Business Analyst

Phone:
Web :

Job Summary

»
spring

Vacancy :

Deadline : Sep 13, 2024
Published : Aug 13, 2024
Employment Status : Full Time
Experience : Any

Salary :

Gender : Any

Career Level : Any
Qualification :
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Job Description

About us:

Since 2014, Spring Financial has been simplifying the lending process for millions of Canadians facing all
types of financial circumstances. Spring offers a growing range of financial products and services which
currently include personal loans, mortgages, credit cards and secured loans - all of which are made
available to Canadians without having to visit a branch!

We are high-energy entrepreneurs who operate with a real sense of urgency. We have created some of the
best in market products and sales processes allowing millions of Canadians to get access to financing
online, via text or over the phone — all from the comfort of their own home! To learn more about our
products please visit our website here: www.springfinancial.ca.

NOTE: This is a full-time, permanent, on-site position.

There is a hybrid option after 6 months of employment* (3 days in-office, 2 days WFH)

We are pioneering something new and remarkable. We use technology to boost the efficiency of our
operations teams and are now embarking on a journey to streamline how different departments interact
with our data and processes through the implementation and integration of our application flow.

As a Business Analyst at Spring Financial, you will play a crucial role collaborating with cross-functional
teams, including product development, engineering, and data analytics, to gather and analyze business
requirements, identify opportunities for improvement, and contribute to the overall success of our current
products and future products.

Key Responsibilities:

+ Requirement Gathering: Leading meetings with stakeholders to elicit, document, and validate business
requirements related to consumer lending products and features.

- Data Analysis: Conduct in-depth data analysis to identify trends, patterns, and insights that inform
strategic decision-making for consumer lending & lending solutions.

* Mapping business processes and data, and identifying opportunities for optimization

* Process Improvement: Identify opportunities for process optimization and efficiency enhancements.

« Preparing mock-ups and presenting Demos for Stakeholders

« Collaboration: Work collaboratively with cross-functional teams to ensure seamless communication and
alignment of goals related to consumer lending initiatives.

- Documentation: Prepare detailed documentation, including functional specifications, use cases, and user
stories, to guide the development team in implementing requirements.

» Testing and Quality Assurance: Support testing efforts by creating test cases, conducting user
acceptance testing for alpha/beta versions, and ensuring the quality of consumer lending products.

- Stakeholder Management: Build and maintain strong relationships with internal and external
stakeholders, ensuring their needs are understood and addressed effectively.

What You Should Already Have:

+ Bachelor's degree in Business, Finance, Computer Science, or related field.

* Proven experience as a Business Analyst in the fintech industry, with a focus on financial services
- Strong analytical and problem-solving skills, with the ability to translate business needs into actionable
requirements.

+ Excellent communication and interpersonal skills.

« Experience with data analysis tools and methodologies such as AGILE, Jira, Confluence.

- Knowledge of fintech industry trends and consumer lending products.

This is a truly exciting time to join Spring Financial and we are looking forward to doing great things
together!

In addition to a competitive salary, we provide:

- Comprehensive health, dental and vision coverage

+ A great work environment in the heart of Downtown Vancouver

- Transit-Friendly Employer (Transit allowance)

+ GRSP matching program

» Opportunity for career development
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http://www.springfinancial.ca/

Education & Experience

Must Have

Educational Requirements

Compensation & Other Benefits
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