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Business Analyst

Phone :
Web :

Job Summary

Vacancy :
Deadline : Jul 14, 2024
Published : Jun 14, 2024
Employment Status : Full Time
Experience : Any
Salary :
Gender : Any
Career Level : Any
Qualification :
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Job Description

At KeyData, our vision is to be the North American leader in designing and delivering digital identity
security strategies and solutions to protect our clients in their digital transformation initiatives.
KeyData is a Gartner-recognized leader in professional identity security services, specializing in:
• Identity Governance & Administration (IGA)
• Privileged Access Management (PAM)
• Customer Identity & Access Management (CIAM)
• Cloud Security Posture Management (CSPM)
• Identity Threat Detection & Response (ITDR)
Come join us, you’re key to our success!
We are currently looking for a Business Analyst to join the KeyData team! This role would require you to
support clients throughout the assessment and implementation of IAM technologies or support
consulting and advisory projects. You will be responsible for information collection, analysis, and
supporting development teams or consultants with solutions to meet the organization's business
objectives. You will collaborate with cross-functional teams to understand business requirements, identify
gaps in existing processes, and recommend improvements to enhance security and streamline access
provisioning and de-provisioning processes.
Responsibilities:
• Gather and analyze business, functional, and technical requirements.
• Collaborate with stakeholders to define and document business processes and workflows.
• Provide solutions to identified gaps or improvement opportunities.
• Support business case development, project planning, coordination, testing, and implementations.
• Work with client resources teams to ensure the successful deployment and integration of identity
management solutions, including developing presentations or communications content.
Qualifications:
• Bachelor's degree in Computer Science, Information Systems, or a related field. 
• 1-3 years of experience as a business analyst, quality assurance specialist, or supporting technology
delivery in an advisory capacity.
• Working knowledge of information systems, data models, directories, and access controls.
• Excellent analytical and problem-solving skills. 
• Strong communication and interpersonal skills, with the ability to effectively collaborate with cross-
functional teams. 
• Self-motivated, detail-oriented, positive, collaborative, and organized individual with the capability to
maintain flexibility and take ownership of projects and processes.
• Ability to think independently and to present information in a conceptual, persuasive, and understandable
manner.
• Adaptable to working under pressure and meeting deadlines. 
• Good documentation preparation and presentation skills.
• Business Analyst Certificate, CISA, CISSP, or other relevant certifications preferred.
Why KeyData? 
A Place Putting People First – Our team is our strongest asset. We have smart, hard-working, and
talented team members. We support learning and development at all levels and encourage work-life
balance as part of our key values.
A Place to Accelerate Your Career – We have the most digital identity solution deployments in Canada
and we are in hyper-growth mode across North America. There are extensive opportunities to learn,
develop, and advance in different areas of the business.
A Place to Share Your Perspective – We create a culture of respect, belonging, and empowerment for
everyone by promoting fair treatment and full participation for all.
If you require accommodation due to a disability at any time during the recruitment and/or assessment
process, please contact Talent Acquisition and we will make all reasonable efforts to accommodate your
request. 
Apply now to join the KeyData team! 

mailto:%20talent.acquisition@keydata.ca
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Education & Experience

Must Have

Educational Requirements

Compensation & Other Benefits


