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Associate Product Manager

Phone :
Web :

Job Summary

Vacancy :
Deadline : Aug 18, 2024
Published : Jul 18, 2024
Employment Status : Full Time
Experience : Any
Salary :
Gender : Any
Career Level : Any
Qualification :
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Job Description

Are you ready to embark on a career that truly affects people around the world? Trulioo invites you to be a catalyst for
change in the dynamic realm of digital identity verification. As the global front-runner in our industry, we are redefining how
businesses grow, innovate and comply online. 
Picture yourself at the forefront of innovation, contributing to our award-winning platform that enables organizations worldwide
to quickly onboard customers, optimize costs and combat fraud. Fueled by Silicon Valley support, Trulioo stands as the trusted
platform that can verify more than 5 billion people and 700 million business entities spanning 195 countries. 
But Trulioo is more than a tech company. We are a united force of dedicated experts committed to establishing trust online. 
Headquartered in Vancouver and with strategic hubs in San Diego and Dublin, we foster a culture of collaboration and open
communication. Our offices support a hybrid model and staff typically work three days per week at a hub location. Join us where
excitement meets innovation and contribute to a world where trust and technology unite.
What We Offer
• Comprehensive Benefits:Health, dental, vision, retirement plans with company match, PTO, parental leave and an education &
training fund ($1,000 local currency annually). Benefits vary by geography and will be discussed in more depth during the
interview process.
• Flexible Hybrid Working Environment:Our offices provide weekly lunches, delicious coffee and frequent social events.
Dedicated parent rooms, gyms (in some locations), lounge spaces and flexible workstations create an environment that supports
your well-being.
• Wellness:We provide a variety of workshops, wellness events and a free subscription to the Headspace app to help our team
members perform at their best.
• Employee Resource Groups:Belonging is an important part of doing your best work. Our ERGs provide an inclusive space,
support and community for employees of diverse backgrounds and allies. We host informative, fun sessions and celebrations
that are often open to the entire organization.

Position Summary:
We are looking for an up-and-coming, goal-oriented Associate Product Manager to build and drive Trulioo’s Person Match
solutions. This role will be responsible for understanding the existing product thoroughly, working closely with Senior Product
Managers in the team, and coming up with creative solutions while owning areas of the roadmap. We are looking for an
inquisitive and dedicated person that can thrive in a high growth environment. This position will need to be based in Vancouver,
Canada.
What you’ll be doing:
• Own modules of Trulioo’s Person Match (KYC) product.
• Contribute to the planning, and execution of Person Match solutions.
• Conduct research and data review, while working closely with our Business Development and Partnerships teams to expand and
strengthen our data partner network.
• Speak to internal and external customers to collect feedback.
• Work with the Product and Engineering management teams to propose and develop new Person Match products and solutions.
• Be the subject matter & technical expert resource for internal stakeholders.
• Partner with Product Marketing to create knowledge-based articles, newsletters, documentation, and videos to ensure
successful adoption of your product internally and externally.
• Groom and manage the product backlog and lead Sprint sessions with Engineering.
You have:
• 1-2 years of Business Analysis or Product Management experience, ideally within related industries (Financial Services,
FinTech/RegTech, Payments).
• BSc degree in computer science, engineering, or equivalent experience.
• Good problem-solving and research skills, ability to make recommendations and justify them in a rational manner - break it into
deliverable increments.
• Good oral and written communication skills.
• Team player with a proactive approach who can work as part of a dynamic team and can take on unfamiliar tasks.
• People person - able to impress and take initiative when collaborating with cross-functional teams.
• A self-starter and curious mentality with an eagerness to learn.
• A methodical mindset to review and build existing data.
• Strong follow-through and drive execution.
• Experience in software engineering and/or QA is a plus.

Pay Transparency (Vancouver)
We take a market-based and data driven approach to compensation. We leverage data from trusted third-party compensation
sources to help us understand the market value of a role based on function, level, location and scope. 
Please view the base salary range for this role below. The range listed is our expected compensation for the role. However, the
pay offered may vary depending on a variety of factors including qualifications, job-related knowledge, skills, experience and
location.
Annual Salary
$75,000—$80,000 CAD
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Education & Experience

Must Have

Educational Requirements

Compensation & Other Benefits


